
Direct Debit by Credit Card Form 
 
Use of this form indicates acceptance of our terms and conditions for 
payment by Credit Card as detailed below. 
 
 
 
Account Details 
 
Customer Name: ____________________________________________  
 
Customer Number: ____________________________________________  
 
Daytime Phone Number: ____________________________________________  
 
 
 
Credit Card Details 
 
Name on card: ____________________________________________  
 
Card type: ____________________________________________  
 
Credit Card Number: ____________________________________________  
 
Expiry Date: ____________________________________________  
 
Terms and Conditions: 
 
I/We authorise Energy Online Limited, until further notice in writing, to arrange payment of the 
following sums, by charging my/our credit card (details above): 1) all sums due and payable in 
relation to the Energy Online account detailed above; and 2) all sums which the above 
account holder (using my/our credit card details above) expressly requests Energy Online to 
credit to any other Energy Online account. 3) a $8.00 + GST fee will be applied if the direct 
debit is declined. 
 
Authorised signature of Credit Card holder: ____________________________  
 
Date:  _____ / _______ /_______  
 
 
Fax or mail this form to: Freepost, Energy Online, PO Box 8288, Symonds Street, Auckland 
(09) 539 4633 
 
Or Scan and email to: help@energyonline.co.nz 
 
If there are any problems, an Energy Online representative will call you on your daytime 
telephone number indicated above to resolve. 
 


